Tenant Feedback
January 2022

Ark People Housing Care

We want to hear the views of our tenants about the proposals outlined in the enclosed
briefing. A summary of all responses received will be reported to our Board in advance

of them making a decision concerning rent setting for 2022/23, taking effect on Ist April
2022.

To allow as many tenants as possible to provide feedback we are providing a range of
options to allow you to do so.
¢y You can complete this survey form and return to us in the pre-paid envelope
provided

) You can complete the survey online by clicking the link on our website
www.arkha.org.uk

% You can contact the housing office to discuss with the housing team on
0131 478 8146

Rent Increase Proposal for 2022/23

Which option should Ark increase the rent levels by?

% How much extra/month Please
increase Depends on size/type/location of home Tick One
2.5 £6.66—£14.40
3.0 £7.99—£17.28

Do you think this increase represents good value for money?: (Please tick one)

Yes

No

Please tell us why you think this.




Did the Briefing give you all the information that you needed to help you make a decision?

Yes

No

If NO, please tell us what other information you would like?

Please give us your feedback by the

14th January 2022
at the latest.
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