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1.0 [bookmark: _Toc584933859]Policy Statement 

Ark aims to provide affordable and secure rented accommodation and to assist in the creation and maintenance of sustainable communities in the areas in which we operate. This includes services for tenants, household members and others affected by domestic abuse. 
Ark will take a trauma-informed, person-centred and safety-led approach, recognising that domestic abuse may affect a person’s housing, finances, health, children, support networks and ability to engage with us.
Ark will not tolerate domestic abuse. Where it is safe and appropriate to do so, we will support victim-survivors to remain in their home, or to move to suitable alternative accommodation if that is their preference. Ark will endeavour to use our tenancy management powers fairly and proportionately to protect victim-survivors and hold perpetrators to account.
Breaching this policy may result in disciplinary action, depending on the severity of the violation.

[bookmark: _Toc1003034687]1.1 Legal & Regulatory Framework
This policy has been prepared with regard to the relevant housing, homelessness, equality, human rights, child protection, adult support and protection, data protection and tenancy legislation, regulations and guidance, including:
· Housing (Scotland) Act 2001;
· Housing (Scotland) Act 1987;
· Housing (Scotland) Act 2010;
· Domestic Abuse (Scotland) Act 2018,
· Domestic Abuse (Protection) (Scotland) Act 2021;
· United Nations Convention on the Rights of the Child (Incorporation) (Scotland) Act 2024
· Children (Scotland) Act 1995;
· Children and Young People (Scotland) Act 2014;
· Adult Support and Protection (Scotland) Act 2007;
· Equality Act 2010; 
· Human Rights Act 1998; UK GDPR and Data Protection Act 2018
· Data (Use and Access) Act 2025 (DUAA)

Implementation of this Policy assists us to meet the standards and outcomes of the Scottish Social Housing Charter, particularly Outcomes 1 and 6. 

Outcome 1: Equalities - Social landlords perform all aspects of their housing services so that: every tenant and other customer has their individual needs recognised, is treated fairly and with respect, and receives fair access to housing and housing services. 

Outcome 6: Estate management, anti-social behaviour, neighbour nuisance and tenancy disputes 

Social landlords, working in partnership with other agencies, help to ensure as far as reasonably possible that tenants and other customers live in well maintained neighbourhoods where they feel safe.


[bookmark: _Toc968017029]2.0 Scope

This policy sets out how Ark will exercise its functions in relation to all tenants, joint tenants, household members, applicants, service users and others who may be affected by domestic abuse in connection with our housing services. It applies to Scottish secure tenancies, short Scottish secure tenancies and wider housing management functions, including allocations, transfers, rent arrears, repairs, anti-social behaviour, complaints and safeguarding.


[bookmark: _Toc634694167]3.0 Roles & Responsibilities

There is a range of standard expectations which underpin all policies. Read more about standard role and responsibilities in addition, the following specific responsibilities apply to this policy.

The Assistant Director of Housing & Neighbour Services is responsible for ensuring that appropriate training is provided to all members of the Housing & Neighbourhood Services Team and a case management system is put in place to record all cases of domestic abuse. 
Managers are responsible for ensuring that their teams are trained on recognising domestic abuse and what to do about it.
Staff who are working within our communities are responsible for recognising and addressing domestic abuse in accordance with this Policy and any associated procedures.

[bookmark: _Toc1622119220]4.0 Related Policies, Procedures & Documentation

This Policy should be read in conjunction with:
· HM01 - Allocations Policy; 
· HAM01 – Landlord Responsibilities Policy; 
· HAM03 – Sustaining Tenancy Policy; 
· CS03 – Keeping People Safe Policy;
· CS04 – Risk & Vulnerability Policy;
· HR07 – Equality, Diversity, Inclusion & Human Rights Policy
· G24 – Data Protection Policy
· G25 – Records Management Policy
· Ark’s Vision, Mission & Values

[bookmark: _Toc1003544912]5.0 Domestic Abuse

For the purposes of this policy, domestic abuse includes behaviour which is abusive and is likely to cause physical or psychological harm. 

Abuse may include physical violence, threats, intimidation, coercive or controlling behaviour, isolation from family or support, monitoring day-to-day activities, restricting freedom, financial abuse, emotional abuse, harassment, damage to property, abuse through children or third parties, and behaviour intended to frighten, humiliate, degrade or punish.

Domestic abuse may be a single incident or a course of conduct. It may occur regardless of gender, age, disability, race, religion or belief, sexual orientation, gender identity, immigration status, income or tenure. 

We recognise, however, that domestic abuse disproportionately affects women and children, and that children who see, hear or experience the effects of domestic abuse may be victims in their own right. 

By adopting this policy and associated procedure Ark aims to: 

· Listen to victim-survivors, without requiring them to prove abuse before we offer support;
· Put safety, choice, dignity and confidentiality at the centre of our response, in including any actions we may take;
· Avoid actions that increase risk or place responsibility on the victim-survivor for the perpetrator’s behaviour;
· Consider the needs and wishes of children and take safeguarding action where required;
· Work with specialist agencies and statutory partners where this is safe, lawful and appropriate;
· Consider the use of legal and other remedies available to us in a manner that is proportionate, including tenancy action against perpetrators where the statutory tests are met;
· Consider the impact of domestic abuse when dealing with arrears, property damage, complaints, anti-social behaviour and other tenancy issues.


[bookmark: _Toc440362566]6.0 Training & Monitoring Requirements   
[bookmark: _Toc755181446]6.1 Training

Staff will have training appropriate to their needs and to the needs of the organisation as identified on their individual learning plans. Ark will ensure that relevant employees have an awareness of this policy and receive adequate training to enable them to effectively fulfil their roles and ensure the safety of all tenants, joint tenants, household members, applicants, service users and others who may be affected by domestic abuse in connection with our housing services.

[bookmark: _Toc1956688265]6.2 Monitoring

Ark’s Leadership Team will, on an annual basis, through the case reports generated within the Housing Team, monitor the number of cases of domestic abuse within its communities, the length of time it takes to resolve such cases and the amount of resource that is required to resolve them.  
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