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Summary of Changes 

	Section
	Change 

	5.1 
	Update Regulation Rules. 

	6.5 
	Update Registration Rules. 

	7.2 
	Update ownership of Ark processes. 

	7.2 
	Update Ark’s expense system information. 

	7.3 
	Update wording to align with SSSC requirements. 
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1.0 [bookmark: _Toc231290468]Policy Statement 

The main objective of the SSSC Registration policy is to ensure that all Care and Support staff are provided with the information that they need to ensure that they are appropriately registered with the SSSC while they are employed by Ark. 
 
Breaching this policy may result in disciplinary action, depending on the severity of the violation.

[bookmark: _Toc231290469]1.1 Legal & Regulatory Framework

The Scottish Social Services Council (SSSC) is responsible for regulating and registering the social service workforce in Scotland. Ark’s SSSC Registration Policy is informed by the key legislative and regulatory frameworks that set out the standards for safe and effective practice. These include: 

Regulation of Care (Scotland) Act 2001, which establishes the SSSC’s statutory powers and responsibilities. 
The Regulation of Care (Fitness of Employees in Relation to Care Services) (Scotland) (No. 2) Regulations 2009, which outline fitness requirements for individuals employed in care services. 

SSSC Registration Rules 2025, which replace earlier versions, including the 2016 Rules, the Amendment Rules, and the Combined Registration Rules 2017, and set out the current, detailed requirements for registration, qualification timescales, annual declarations, fees, and ongoing professional learning for different workforce groups. 

These regulatory documents collectively define the standards Ark must follow to ensure all staff meet SSSC registration requirements and maintain professional fitness to practise. 

[bookmark: _Toc231290470]2.0 Scope

The SSSC Registration policy will apply to all permanent, temporary and relief workers, in Ark’s care and support services. 

[bookmark: _Toc231290471]3.0 Roles & Responsibilities

There is a range of standard expectations which underpin all policies. Read more about standard role and responsibilities in addition, the following specific responsibilities apply to this policy.
  
[bookmark: _Toc231290472]3.1 Care & Support Managers
 
Ark Care & Support managers will be responsible for the effective implementation of this policy. They must also ensure that each member of their staff, through induction is made aware of this policy. Managers, with support from People and OD team, must ensure that all Care & Support employees are aware of the requirement to register. Information will be given to each employee as part of their conditional offer of employment. All Ark Care & Support managers must be aware of the specific registration requirements a potential new employee may have and the implications non-registration may have for the service. 
 
All Ark Care & Support managers must ensure that they use all communication opportunities such as supervision and team meetings to encourage and remind employees of their individual responsibility to be registered and their responsibility to renew their registration when required. 
 
[bookmark: _Toc231290473]3.2 Care & Support and People & Organisational Development Staff

All Ark Care & Support staff and People & Organisational Development team members are required to familiarise themselves with this policy. 
 
It is the responsibility of the Care and Support staff to ensure that they: 

· Are aware of their current registration requirements. 
· Inform their line manager of anything that may affect their registration or employment with Ark. 
· Are appropriately registered with the SSSC by the required date which is within the first 6 months of their employment start date with Ark or within 6 months of changing specific job roles within Ark (e.g. changing from Support Practitioner to a Manager role or vice versa). This requires completing the application process and paying associated fees within 3 months of employment start date, as set out by SSSC registration rules. 
· Maintain their registration by renewing it, as necessary. 
· Pay the appropriate initial fee and subsequent renewal fees. 
· Meet any conditions imposed on them by the SSSC, such as gaining the required qualifications within 3 years of the registration date for support workers/practitioners and 5 years for managers. 
· Provide the SSSC with any further information they require. 
· Undertake relevant training (formal or informal) as set out by SSSC registration rules 2025 (CPL) as designated by the employee’s role to maintain and improve their knowledge and skills and contribute to the development of others and keep a record of that training. Comply with the Codes of Practice for Social Services Workers and Employers (SSSC, 2016). 



[bookmark: _Toc231290474]4.0 Related Policies, Procedures & Documentation

This Policy should be read in conjunction with
· LD01 Learning & Development Policy  
· HR18 Disciplinary Policy  
[bookmark: _Toc231290475]5.0 Principles of SSSC Registration
 
[bookmark: _Toc231290476]5.1 Ark Process for Registration

Ark has developed and put in place internal processes, databases, and employee communications to track registration applications for new and existing staff who are eligible to register. 
 
The purpose of this process is two-fold:  

· To ensure that new and existing staff understand their obligation to register and then maintain their registration. 
· To ensure that Ark does not employ or continue to employ people who have failed to register or have failed to maintain their registration. 
 
The People and Organisational Development team owns the process and details of it can be obtained by asking one of the People and Organisational Development team members. 
 
[bookmark: _Toc231290477]5.2 Registration Fee and Annual Fee Renewal
 
Ark will reimburse the initial fee when a permanent employee registers with the SSSC for the first time. The employee will need to pay their fee as part of the registration process and then claim it back through their expenses on Employment Hero. A receipt of the payment must be submitted to payroll. 
 
Employees are required to pay a regular fee (every year) to ensure that their registration is renewed and they continue to be registered. Ark will not pay or make any contribution towards any renewal or re-registration fee after the initial fee for registration. 
 
[bookmark: _Toc231290478]5.3 Failure to Register
 
It is an offence under the relevant legislation for Ark to employ: 
 
· A person who fails to become registered within the timescales described by the SSSC. 
· A person whose registration lapses because of their failure to appropriately renew their registration. 
 
Where a worker has failed to renew or maintain their registration on time, the following options may be considered in line with SSSC guidance: 
 
· The worker may not be permitted to undertake duties requiring registration. 
· The worker may be placed on unpaid leave until their registration is reinstated. 
· Temporary redeployment to nonregulated duties may be considered where available. 
· If registration is not reinstated within an agreed timeframe, the matter may progress through Ark’s Disciplinary Policy. 
 
These actions are intended to ensure compliance with regulatory requirements while providing a fair and consistent approach for workers who need to renew their registration. Additional information can be found in the SSSC Guidance Document. 
 
If a person fails to become registered or appropriately renew their registration, then their continued employment will be at risk, and their contract of employment may be terminated. 
[bookmark: _Toc231290479]6.0 Training & Monitoring Requirements   
[bookmark: _Toc231290480]6.1 Training

Staff required to have SSSC registration will have training appropriate to their needs and to the needs of the organisation as identified on their individual learning plans. Ark will ensure that relevant employees have an awareness of this policy and receive adequate training to enable them to effectively fulfil their roles and ensure compliance to SSSC regulations.

[bookmark: _Toc231290481]6.2 Monitoring

Ark will monitor compliance with SSSC registration requirements to ensure that all Care and Support staff are appropriately registered and remain fit to practise in line with legislative and regulatory requirements.

Monitoring will include:
· Registration status of all Care and Support staff, including application progress, registration start dates, renewal dates and any conditions applied by the SSSC.
· Timescales for registration, ensuring staff apply within required SSSC timescales and achieve registration within six months of employment start date or role change.
· Registration renewals, including confirmation that annual fees and declarations are completed on time to prevent lapses in registration.
· Qualification requirements, including progress against qualification timescales in line with SSSC Registration Rules 2025.

Monitoring will be conducted on an ongoing basis through routine checks by the People and Organisational Development team, as well as at key points including induction, probation, and supervision. 

Any non‑compliance identified through monitoring will be addressed promptly in line with this policy, SSSC guidance and Ark’s Disciplinary Policy, with appropriate actions, support and escalation where required.

Findings from monitoring activities will be used to inform policy review, workforce planning, training needs, and continuous improvement of Ark’s registration processes.
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