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Contacting us:

Write to us:
AMfhe Paiory
Canaan Lane
Edi nbur gh EH10 4SG

Phone wus:
Housing:0131 478 8146
Repairs:0131 478 8143

OQur opening times

N[
CELT
I::I(DU)(J

Monday to Thursday
9.00 a.m. to 5.00 p. m.

Friday

9.00 a.m. to 4.30 p. m.
E-mai ladmi n@ar kha. or g. uk
Websiwww. arkha. org. uk

Or speak to Ark support
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Member ship of the association

Anyone can help support the work

of the asTocheadomen.a member you n
share which wil/l give you I|ifetir
annuall gener al meetings and the 1
come a board member. We do not g
members as we reinvest any money
| f you want to become a member,
phoning the personal assistant t

478 8141
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Moving 1i.n
iWe know t hpat
moving house ca b e
We are heroe to el p.
Keys
When you are moving int
you two sets of keys.
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| hsur ance

Ark 1T nsure the structur
You have to I nsure the
Why should | get conten
. | n case of dam

ample: furnitu

puters, etc.)

br eiarks
We recommend t hat al | tenants h
Where wil/l | get I nsurance?
There are | ots of contents I nsu
choose fr om. The Scottish Fed
of fers discounted rates for t en
The Scottish Federation can be
further I nf ormati on.
You could be responsible for re
you oOor a vVvisitor cause 1e
or deliberately) You | nt
any insurance cover Yol — I nc
accidental damage %\
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Keeping safe

There are number of precaut.
make their home safer from fi

s Never | eave your ¢

s lake speci al care wnen ¢C
cially with chip pans, ¢

s Put out <cigarettes prope

s Before emptying ashg -~
the contents are c( 55
s Do not overload el &
usi ng-pmulgt adapters.

s At night switch off all
not need through the nig

s Never | eave candles unat
| ights go out.

s Never use the |1if

s Door mats and furni
are dangerous i f
prevent peopl e






on

Sect

Tenancy
Agreement

[!
|

It

bi

t enraccpyonsi

Your

= 7
“ e

A Smith
on
ou

a l
bes

a
9
as

oL o
O o —
o O
O y—

O o
o

a Scott
n

I S a
descri

C n

|
S
hat

o O
O - C

have
T

t
ou

-0

nt s
T)
ne
i on
nd

T DO —

Our t en
ment (S
have si
new hom
Associ a

a r duti es

tenant

canno

agreement

tenancy
agreei

Your

ng.

ng and

Kk nowi

n
8
e

© u—
O O 00

sur e
7

S O0<
O -

> 0Ol
nom
C -
S5 O

and make
and what
u ar
er 0
j oint tenancy,

LOOo.—- OWm
O +—- C > X>C
C O .— o
OOLC O «— O

R
P
t
S
I
S

| es

It

bi

responsi

Our

c [
Mo
0 | =
a -
- O (@)
— Y—
- O o - C
(D) o O .—

o o >0
o — D
- D O« O
o n > © >
o o O w— O
O X > ©C >
L © cc .
¥ € . 4w O

=

P N 72 R
nw n ©C — C
> 5= -0 .-
e & =._ =

© n
QO OC O.—- O
=S =g =0 =
wn wn wn wn

O > O
e — Y
4—

- C -
5 n
OO ®©
o.- O
© 4 —
S5 C o
OD ®©
>—

0 S
4 o
—_—
5 —
0n.—- O
c = >
o —
O+~ O
©
—_ T - .
— - — O
—— - O
=Sn = ©
] )
OQ.— O —
=0 =2o

M p



Your responsibilities:

s You must | ive in the property a
home.

§ YOU must pay your rent on the f
month to come.

§ YoOoUu must report repairs quickly

s You must get rid of rubbish res
numbers for getting rid of Dbulk
10.

§ You must be a good n
nui sance, annoy or d
y ou You wi || di stu
| ots of noise such a pl aying |
DI'Y tools, shouting, banging,
bark and so on.

s You must not overcrowd your ho
agreement tells you how many p
you plan to have anyone el se |
contact a your housing service
di scuss your housing options.
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f you move away, Vyou t
i ving umo28ceéayn writ
| anning a |l ong trip, |
broad, pl ease |l et yout
now before you go.

Your tenancy agreement gives f
responsibilities.



